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ASSIGNMENT No. 1
(Units: 1–5)
Note: 
All questions carry equal marks.
Q. 1
(a) 
What are the four types of information systems that managers use? How each type is different from the others?

(b) 
How does information technology help organizations operate in the global market place?
Q. 2
Select any manual system/task and explain how you can exercise the steps of system development life cycle to automate the system/task. Use an example to support your answer.
Q. 3
(a)
Describe different types of primary and secondary storage devices. Compare and contrast the uses of primary and secondary storage devices.

(b)
Explain the different types of office automation software and discuss the use of each.
Q. 4
(a)
Discuss the importance of computer networks in businesses. 

(b) 
What is internet, how does it work and how is it controlled? Explain.
Q. 5
(a) 
Why are the databases so important in e-business? Explain.

(b) 
Discuss the security problems that arise in e-commerce. Explain the remedial measures for improving security.
Guidelines for Assignment # 1

You should look upon the assignments as a test of knowledge, management skills, and communication skills. When you write an assignment answer, you are indicating your knowledge to the teacher:

· Your level of understanding of the subject;

· How clearly you think;

· How well you can reflect on your knowledge & experience;

· How well you can use your knowledge in solving problems, explaining situations, and describing organizations and management;

· How professional you are, and how much care and attention you give to what you do.

To answer a question effectively, address the question directly, bring important related issues into the discussion, refer to sources, and indicate how principles from the course materials apply. You must also be able to identify important problems and implications arising from the answer.

For citing references, writing bibliographies, and formatting the assignment, APA format should be followed. 

Prepare your assignment as per the guidelines and it may be re-evaluated by the Quality Assurance Cell, Department of Business Administration at any time. 

ASSIGNMENT No. 2

(Total Marks: 100)
This assignment is a research-oriented activity. You are required to obtain information from a business/commercial organization and prepare a report of about 1000 words on the topic allotted to you to be submitted to your teacher for evaluation. 

You are required to select one of the following topics according to the last digit of your roll number. For example, if your roll number is P-3427180 then you will select issue # 0 (the last digit): -

0. Use of Mobile Commerce
1. IS Techniques to Gain Competitive Advantage

2. Use of Human Resource Information System

3. Business Process Re-engineering for Improving Business Processes

4. Shifting to a Computer Based Information system and Dealing with End User Resistance.

5. Security Measures to Protect Information Resources

6. Managing and Controlling Internal Networks

7. Role of IT in the Improvement of Production Efficiency

8. Use of Decision Support System

9. Usefulness of Information Technology Outsourcing
The report should follow the following format:

1. Title page

2. Acknowledgements 

3. An abstract (one page summary of the paper) 

4. Table of contents

5. Introduction to the topic 

6. Practical study of the organization with respect to the topic
7. Data collection methods 

8. Merits, demerits, deficiencies or strengths of the organization with respect to topic under study

9. Conclusion (one page brief covering important aspects of your report)

10. Recommendations (specific recommendations relevant to issue assigned)

11. References (as per APA format)

12. Annexes (if any)

Guidelines for Assignment # 2: 
· 1.5 line spacing 

· Use headers and subheads throughout all sections

· Organization of ideas 

· Writing skills (spelling, grammar, punctuation)

· Professionalism (readability and general appearance)

· Do more than repeat the text  

· Express a point of view and defend it. 

 

Workshops:
The workshop presentations provide students opportunity to express their communication skills, knowledge & understanding of concepts learned during practical study assigned in assignment # 2. 

You should use transparencies and any other material for effective presentation. The transparencies are not the presentation, but only a tool; the presentation is the combination of the transparencies and your speech. Workshop presentation transparencies should only be in typed format. 

The transparencies should follow the following format:

1. Title page

2. An abstract (one page summary of the paper) 

3. Introduction to the topic 

4. Practical study of the organization with respect to the topic

5. Data collection methods 

6. Merits, demerits, deficiencies or strengths of the organization with respect to topic under study

7. Conclusion (one page brief covering important aspects of your report)

8. Recommendations (specific recommendations relevant to issue assigned)

Guidelines for workshop presentation:
· Make eye contact and react to the audience. Don't read from the transparencies or from report, and don't look too much at the transparencies (occasional glances are acceptable to help in recalling the topic to cover). 

· A 15-minute presentation can be practiced several times in advance, so do that until you are confident enough. Some people also use a mirror when rehearsing as a substitute for an audience. 

Weightage of theory & practical aspects in assignment # 2 & workshop presentations: 
Assignment # 2 & workshop presentations are evaluated on the basis of theory & its applicability. The weightage of each aspect would be:

Theory:






60%

Applicability (practical study of the organization):
40%


Prepare your assignment as per the guidelines and it may be re-evaluated by the Quality Assurance Cell, Department of Business Administration at any time. 

MANAGEMENT INFORMATION SYSTEMS

COURSE OUTLINE (MBA-891)

Unit–1:
 Introduction to Information Systems in Business
1.1 Why Information Systems (IS) are important

1.2 The real world of Information Systems

1.3 What you need to know in Management Information Systems (MIS)

1.4 A global information society

1.5 Success and failure with Information Technology (IT)

1.6 The fundamental roles of Information Systems

1.7 The increasing value of Information Technology

1.8 The internetworking of computing

1.9 The internetworked enterprise

1.10 Globalization and Information Technology

1.11 Business process reengineering

1.12 Competitive advantage with IT

1.13 Fundamental information system concepts

1.14 System concepts

1.15 Components of an Information Systems

1.16 Information System resources

1.17 Information System activities

1.18 Recognizing Information Systems

Unit–2:
 Overview of Information Systems & Solving Business problems with Information Systems
2.1 The expanding roles of Information Systems

2.2 Operations support systems

2.3 Management support systems

2.4 Other classifications of Information Systems

2.5 Solving business problems with Information Systems

2.6 The systems approach

2.7 Defining problems and opportunities

2.8 Developing alternative solutions

2.9 Evaluating alternative solutions

2.10 Selecting the best solution

2.11 Designing and implementing a solution

2.12 Using the systems approach

2.13 The systems development cycle

2.14 Starting the systems development process

2.15 Systems analysis

2.16 Systems design

2.17 Prototyping

2.18 Implementing a new Information System

2.19 Maintenance of Information Systems

2.20 Computer aided systems engineering

2.21 End user development

Unit–3:
 Information Technology: An Managerial Overview Computer Hardware
3.1 Analyzing Speed Serve and Merrill lynch

3.2 Trends in computer systems

3.3 Computer generations

3.4 Microcomputer systems

3.5 Midrange computer systems

3.6 Mainframe computer systems

3.7 Computer system concepts and components

3.8 Computer peripherals: Input, Output, and storage Technologies

3.9 Input technology trends

3.10 Pointing devices

3.11 Pen-based computing

3.12 Voice recognition and response

3.13 Optical scanning

3.14 Other input technologies

3.15 Output technologies and trends

3.16 Video output

3.17 Printed output

3.18 Storage trends and trade-Offs

3.19 Semiconductor memory

3.20 Magnetic disk storage

3.21 Magnetic tape storage

3.22 Optical disk storage

3.23 Business applications

3.24 Computer software

3.25 Application software

3.26 Introduction to software

Computer Software

3.27 Application software for end users

3.28 Software suites and integrated packages

3.29 Web browsers and more

3.30 Electronic mail

3.31 Word processing and desktop publishing

3.32 Electronic spreadsheets

3.33 Database management

3.34 Presentation graphics and Multimedia

3.35 Personal information managers

3.36 GroupWare

Unit–4:
 System Software: Computer System Management and Telecommunications
4.1 System software overview

4.2 Operating systems

4.3 Network management programs

4.4 Database management systems

4.5 Other system management software programs

4.6 Programming language

4.7 Programming packages

4.8 Telecommunications and the Internet worked Enterprise

4.9 The business value of telecommunications

4.10 Trends in telecommunications

4.11 The internet revolution

4.12 The information superhighway

4.13 A telecommunications network model

4.14 Types of telecommunications networks

4.15 Telecommunications alternatives

4.16 Telecommunications media

4.17 Telecommunications processors

4.18 Telecommunications software

4.19 Telecommunications network topologies

4.20 Network architectures and protocols

4.21 Bandwidth alternatives

4.22 Switching alternatives

4.23 Access alternatives

Unit–5:
 Database Management: Internet & Electronic Commerce
5.1 Introduction

5.2 Foundation data concepts

5.3 The database management approach

5.4 Using database management software

5.5 Types of databases

5.6 Hypermedia databases on the web

5.7 Managerial considerations for data resource management

5.8 Database structures

5.9 Object technology and the web

5.10 Accessing databases

5.11 Database development

5.12 The internet and business

5.13 Introduction

5.14 Business use of the internet

5.15 Interactive marketing

5.16 The business value of the internet

5.17 Customer value and the internet

5.18 Fundamentals of electronic commerce

5.19 Foundations of electronic commerce

5.20 Electronic commerce applications

5.21 Business-to-consumer commerce

5.22 Business-to-business commerce

5.23 Electronic payments and security

Unit–6:
 Intranets, Extranets, Enterprise Collaboration and IS for Business Operations
6.1 The intranet revolution

6.2 Applications of intranets

6.3 Intranet technology resources

6.4 The business value of intranets

6.5 The role of extranets

6.6 The future of intranets and extranets

6.7 Enterprise collaboration

6.8 Groupware for enterprise collaboration

6.9 Electronic communications tools

6.10 Electronic conferencing tools

6.11 Collaborative work management tools

6.12 Business information systems

6.13 IS (Information Systems) in business

6.14 Cross-functional information systems

6.15 Marketing information systems

6.16 Manufacturing information systems

6.17 Human resource information systems

6.18 Accounting information systems

6.19 Financial information systems

6.20 Transaction processing

6.21 The data entry process

6.22 Batch processing

6.23 Real time processing

6.24 Database maintenance

6.25 Document and report generation

6.26 Inquiry processing

Unit–7:
 Management Information and Decision Support Systems

7.1 Introduction

7.2 Management information systems

7.3 Decision support systems

7.4 Examples of DSS applications

7.5 Using decision support systems

7.6 Executive information systems

7.7 An overview of artificial intelligence

7.8 Neural networks

7.9 Fuzzy logic systems

7.10 Genetic algorithms

7.11 Virtual reality

7.12 Intelligent agents

7.13 Expert systems

7.14 Expert system applications

7.15 Developing expert systems

7.16 The value of expert systems

7.17 Hybrid AI system

7.18 Fundamentals of strategic advantage

7.19 Introduction

7.20 Competitive strategy concepts

7.21 Strategic roles for information systems

7.22 Breaking business barriers

7.23 The value chain and strategic IS

Unit–8:
 Strategic Applications and Issues in Information Technology/Enterprise and Global Management

8.1
Introduction

8.2
Reengineering business processes

8.3
Improving business quality

8.4
Becoming an agile competitor

8.5 Creating a virtual company

8.6 Building the knowledge – creating company

8.7 Using the internet strategically

8.8 The challenges of strategic IS

8.9 Sustaining strategic success

8.10 Managing information resources and technologies

8.11 Managers and information technology

8.12 Organizations and information technology

8.13 Information resource management

8.14 Strategic management

8.15 Operational management

8.16 Resource management

8.17 Technology management

8.18 Distributed management

8.19 Global information technology management

8.20 Global IT management

8.21 Cultural, Political, and Geoeconomic challenges

8.22 The global company

8.23 Global business and IT strategies

8.24 Global business and IT applications

8.25 Global IT platforms

8.26 Global data issues

8.27 Global systems development

Unit–9:
 Planning for Business Change with Information Technology and Security & Ethical Challenges

9.1 Organizational planning

9.2 Information systems planning methodologies

9.3 The scenario approach

9.4 Planning for competitive advantage

9.5 Critical success factors

9.6 Business systems planning

9.7 Computer-aided planning tools

9.8 Managing organizational change

9.9 Implementing new systems

9.10 Acquiring Hardware, Software, and Services

9.11 Evaluating Hardware, Software, and Services

9.12 Other implementation activities

9.13 Security and control issues in information systems

9.14 Why controls are needed

9.15 Information system controls

9.16 Facility controls

9.17 Procedural controls

9.18 Auditing information systems

9.19 The ethical dimension

9.20 Ethical and societal dimensions

9.21 Privacy issues

9.22 Computer crime

9.23 Health issues

9.24 Societal solutions
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